
YWCA Northeast Indiana is a cornerstone of strength
and support, serving individuals and families since
1894. YWCA provides services across six counties —
Allen, DeKalb, Huntington, Noble, Wells, and
Whitley. What began as a mission to support women
has grown into a network of services empowering
individuals and families to build safe, healthy, and
hopeful futures.

Over the decades, YWCA has responded to the
community’s most pressing needs. Every service is
rooted in the belief that everyone deserves to be
safe, supported, and free to choose their path
forward.

YWCA Northeast Indiana actively empowers
individuals and communities through advocacy,
education, and support services, ensuring
dignity for all.

The Hefner Center 
1313 W Washington Center Rd
Fort Wayne, IN 46825

Phone: 260.424.4908
24/7 Crisis Line: 800.441.4073
Email: ywca@ywcanein.org
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HOW YWCA HELPS

Our services are free.
Our services are confidential.
Our services are life-saving.
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THERAPY SERVICES

ADDICTION RECOVERY
PROGRAM

EDUCATION SERVICES

SEXUAL VIOLENCE SERVICESDOMESTIC VIOLENCE SERVICES

Our residential treatment program supports adult
women recovering from substance use disorder.
Certified by the Indiana Division of Mental Health and
Addiction and CARF, the program offers 24-hour
support, individual and group therapy, daily NA
meetings, and wrap-around services to help women
build healthy, independent lives. In some cases,
children can live with their mothers while in the
program.

To learn more, email intake@ywcanein.org.

We provide 24/7 support for individuals and families
escaping domestic violence. This can include
physical, verbal, emotional, sexual, financial, legal,
and religious abuse. 

Bonnie's House offers temporary shelter, basic needs
assistance, mental health counseling, and programs
for children. It also provides housing support,
financial education, and a space for healing.

Community-based advocacy is available for anyone
experiencing abuse within our service area.
Advocates help with safety planning, protective
orders, and connection to community resources
wherever you feel safe to meet.

Call our 24/7 crisis hotline at 800.441.4073 or
email advocatecoords@ywcanein.org.

We provide personalized support to those who
have been impacted by past or present sexual
violence. Services include 24/7 crisis response,
emergency shelter, one-on-one advocacy,
financial assistance, support groups, and trauma-
informed therapy.

Call our 24/7 crisis hotline at 800.441.4073 or
email advocatecoords@ywcanein.org.

Healing begins in a safe, supportive space. Our
trauma-informed therapists provide professional
care for adults and children facing the effects of
trauma, grief, and life’s challenges. We help clients
build resilience and move forward with hope.

For information, email therapyos@ywcanein.org.

We offer free educational presentations for adults
and youth, which are available to schools,
companies, and organizations.

Adult trainings address domestic violence, addiction
recovery, and community building.

Youth programs promote healthy relationships,
internet safety, and bullying prevention. 

To schedule a presentation, email
educationteam@ywcanein.org.

GOLDSTEIN FAMILY
SCHOLARSHIP PROGRAM 
Our scholarship empowers female survivors of
domestic violence to pursue higher education and
build self-sufficiency. Funds may cover tuition,
books, rent, childcare, and other essentials.
Recipients are also connected with a YWCA Advocate
for ongoing support.

For information, email scholarship@ywcanein.org.
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